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Lowering adspend through proper conversion tracking

Strategy

Looking at the data, Digital Excellence found that Wallcann was not tracking their sales
conversions separately from engagement conversions. As a result, they aimed optimisation at
nonsales-specific conversions, which then delivered inaccurate results.

Digital Excellence corrected this by instituting proper revenue tracking and optimising online
campaigns only towards sales. We then revamped all ongoing campaigns on both normal search

and Google Shopping.

Achievements and next steps

In one year alone, Digital Excellence helped Wallcann more than double their revenue and
transactions for paid search. With reduced ad spend as a result, ROAS value also skyrocketed.
We will continue to monitor their data and identify even more ways to lower their advertising

costs.
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Digital Excellence is a global agency, with offices in Europe and the Asia Pacific.




